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iZing framework fOI' ﬁnancia] inC]usiOIl ment Strategy‘ It was Ofﬁcia]ly handed
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WORKING GROUP MEMBERS

Ian Balfour—(Chairman) Inspac PNG
Ltd

Jagdeep Dahiya—PFIP/UNCDF
Raka Taviri—NTIL/LIC
Augustine Zirau— Tower Insurance

Evanelia Kini—Office of Workers Com-
pensation

Chris Kolias—Office of Workers Com-
pensation

Angelo Polimeno—BIMA
Joesph Nukints—BPNG
Boniface Aipi—BPNG
Elizabeth Gima—BPNG

Christopher Giddings - Trans Pacific
Assurance Ltd

Ludwig Repo—Office of Insurance
Comm

James Sea—Office of Insurance Comm

David Lee—Pacific Insurer

MIBANK LAUNCHES
NEW DEBIT CARD
FOR WOMEN

In empowering the women of Papua
New Guinea and providing a safe and
reliable service for them, MiBank
launched their new Hibiscus Debit
Card in October, 2018.

Specifically developed for PNG Wom-
en, this service has a higher earning
interest rate of 1.50 % on savings over
K1000, no monthly account keeping
fee and dedicated support.

Other key advantages include finan-
cial independence, savings tips to
reach the clients goals, women’s
customer service support via
WhatsApp and receive balance alerts
on your phone.
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EMPOWERING THE WOMEN OF PNG

WORKING GROUP HIGHLIGHT

WORKING GROUP: INCLUSIVE INSURANCE

The Industry group serves as a coordi-
nating body to promote and advocate for
the development of Inclusive Insurance
policies and regulatory regime that will
enable the growth of the insurance mar-
ket for the general population including
low-income individuals. It will facilitate
partnerships between government and
private sector for educating and offering

facilitated discussions between the In-
surance Council and the Office of the
Insurance Commissioner to produce an
annual industry wide report for PNG.
The report when completed will provide
the basic data on the level of insurance
penetration in the country, and also
determine areas where support is need-
ed to advance uptake of micro-

products to the poor, including the use of  insurance, especially in the rural areas.

alternate channels for distribution.

Progress Update: The Working Group

“Over 500,000 existing micro and small business and poten-
tial entrepreneurs in Papua New Guinea will acquire Business
Development skills (BDS) training over the next couple of

MICRO & SMALL BUSINESS TO ACQUIRE
BUSINESS TRAINING

Over 500,000 existing micro and small busi-
ness and potential entrepreneurs in Papua
New Guinea will acquire Business Develop-
ment skills (BDS) training over the next cou-
ple of years.

This was made known by Microfinance Expan-
sion Project Manger, Jacob Gop, during a re-
cent BDS graduation in the Western Highlands Province.

The BDS training has a target to reach 15,000 people and so far over 13,000
people have been reached throughout the country.

There are over 132 trainers, 59 of which are women and these women alone
have trained 4,600 women.

The Business development skills training was created to support Micro and
small enterprises across PNG to help entrepreneurs grow and develop their
businesses.

The training is one of the outputs in the Microfinance Expansion Project and
has six modules which were developed to train participants on the skills and
attitudes of an entrepreneur, quick marketing inputs, project cost, costing of a
product/service, stock management and cash flow.

MEDP partners with training organizations, Faith based organizations, Women
Groups and individual consultants and has so 15 partners so far who continue
Business Development Skills training in their respective communities.




2018 IN REVIEW: MILESTONES ACHIEVED

Financial Inclusion Policy In Sep-
tember 2018, PNG’s Cabinet, the Na-
tional Executive Committee (NEC)
approved the National Financial Inclu-
sion Policy firmly placing financial
inclusion as a key policy priority and
recognizing financial inclusion as a
key driver for PNG’s economic and

social development.

PNG’s Commitment to Maya Declaration As a mem-
ber of AFI, BPNG signed the Maya Declaration in 2013,
and renewed its commitment in Russia in September,
2018 pledging to reaching an additional 2.0 million un-
banked low income people in PNG, 50% of whom will be

women.

Financial Inclusion Data Mapping - As geography is a
particular challenge in PNG for the delivery of services,
CEFI is working on mapping spatial dimension of financial
access points across the country. With the aim of turning
raw data into insight the BI tool provides policy makers,
regulators, financial service providers and users an inter-
active interface for effective data analysis, to track results
and inform policies. Several workshops and training ses-
sions were conducted by CEFI & BPNG staff for financial
institutions that were going to be part of the pilot phase for

this exercise.

Financial Inclusion Data - CEFI continues to collect,
verify and consolidate financial inclusion data from all the
regulated financial institutions every quarter which is then
published on the AFI & CEFI websites.

APEC Finance Ministers Process — Throughout the
year CEFTI in collaboration with the Department of Treas-
ury and Bank of PNG, CEFI provided its technical input
and assistance to the APEC Finance Ministers Process and
coordinated the APEC Financial Inclusion Seminar in
Madang in June, followed by a Capacity Building work-
shop on Digital Financial Literacy in Port Moresby in July.

Strategic Alliance — CEFI’s partnership with Mix Mar-

ket (International microfinance information exchange)

continues to disseminate information on Microfinance

institutions in PNG and publishes annual benchmark re-
ports. Nine microfinance institutions provided data to Mix
Market and latest reports are released and published on
Mix market & CGAP websites.

Special Projects - There were a number of projects im-
plemented in the second half of 2018. In particular; the
Namatanai mobile phone feasibility study; Provincial Gov-
ernment Financial Inclusion Engagement, Financial Sector
Development Strategy, CEFI organisation structure devel-

opment work and corporate plan development.

Financial Inclusion Engagement in Provinces - A
Pilot Project has been established to roll out Financial In-
clusion activities in four selected provinces in PNG in
2018. These provinces have been selected based on the
interest shown during the NFIP consultations that were
conducted in these provinces. It is expected that a memo-
randum of agreement will be signed between CEFI and

each provincial government.

Financial Inclusion Strategy — CEFI is currently roll-
ing out the second national strategy, which has a longer 4
year roll-out period and is meant to build on the experi-
ences of the first national strategy and its focus is on
'usage', while noting that 'access' and 'quality’ are prerequi-
sites for effective usage. The strategy also notes that
'financial literacy' and 'consumer awareness' must be
strengthened to drive usage. The second strategy has a

gender specific numerical target of 2 million additional

\ENCE IN £, ",
,,L‘LQQ; W,



NTRE Fop

¥

PARTNERS’
COLUMN

Women’s Micro Bank

Women’s Micro Bank Limited (WMBL)
is a licensed Micro-Bank regulated by
the Bank of PNG.

Formally known as PNG Women in
Business Microfinance Institute Lim-
ited established in 2010. The Bank
received its banking business license
from Bank of PNG in May 2014.

Their services include:
Savings
Loans

Micro Insurance

BDS Training
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Financial Literacy Training

“The Women’s Micro Bank is
the 5th women only focused
deposit taking licensed micro
bank in the world and the first
women’s micro bank in PNG
and the Pacific Region”

This week we feature
Women’s Micro Bank
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Women 5 Mlcro Bank

WMBIL ROLLS OUT MAMA BANK ACCESS POINTS

Since the official signing of an agree-
ment between Women'’s Micro Bank
(WMB) and the Pacific Financial Inclu-
sion Programme (PFIP) in March 2018
to implement a new innovative solu-
tion, WMBL has successfully moved to
the next phase of implementing this
new innovative technology.

WMBL and PFIP developed a biometric
enabled system that makes access to
financial services easier for women in
rural communities making opening
accounts and transactions easier.

The Mama Bank Access Points (MAPSs)
are kiosk type structures that will be
established in safe locations in market
places manned by WMBL staff who are
equipped with tablet based biometric
technology that allows customers to
make transactions using their finger
prints.

Customers will have to complete the
necessary identification requirements
set by the Bank of PNG and will have

their fingerprint impression taken, once
this is done, the customer will be able to

perform basic transactions like check-
ing their balance, and making deposits
and withdrawals.

“After the pilot we intend to rapidly
replicate the MAPs in other parts of the
country, helping to bring easy to use
financial services closer to rural people
in PNG, and particularly women,” Gun-
anidhi Das, Manager WMBL said.

The aim is to bring financial services to
women right at their door step he add-
ed.

Six access points will be established in

the coming months and will be set up in
Port Moresby, Kerema, Madang,
Maprik and Goroka.

PFIP Programme Manager Bram Peters
said “Biometric solutions hold signifi-
cant promise and are likely to play a
very important role in the future of
identity verification and authentication
in banking services. What is more im-
portant to us, is that the customer expe-
rience of solutions such as the one used
by WMBL is far more superior than
what any of the Pacific banks are cur-
rently offering.”

He continued on to say that using bio-
metrics removes the need for customers
to carry passbooks or ATM cards that
come with the hassle of remembering
PNG numbers and if proven successful
in PNG, PFIP hopes to rollout similar
projects across the Pacific.

WMBL has set a target of reaching

WMBL IT Officer and a customer doing a
demonstration on how, women can open
an account using the Mama Bank Access
Point

20,000 women in the country using the




NAMATANAI MOVING TO DIGITAL PAYMENTS
FOR LOCAL FARMERS

MiBank has over the years proved to
be one of the countries leading finan-
cial institutions in providing digital
financial services.

This statement continues to be true as
they recently established a “Super
Agent” in Namatani District New Ire-
land Province.

MiBank in partnership with the Na-
matani District Development Authori-
ty recently established the Super Agent
to make digital payments easier for
local farmers.

The establishment of the agent is part
of the “Fresh Produce Project” under
Namatanai Advancement Limited, the
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Pictures curtesy of MiBank Facebook page

business arm of the Namatani District
Development Authority.

The fresh produce project provides a
marketing avenue for local farmers
who will be selling their produce to
Nationwide Catering Services (NCS)
and Newcrest Mining Ltd (NML).

The agent will be the buying point for
farmers and all payment are expected
to be done electronically.

In addition to Mibank also managed to
open over 500 bank accounts in six
different locations in the district.

In addition to establishing and open-
ing the super agent MiBank conducted
financial literacy trainings in the dis-

8 GRADUATE AS BUSINESS
DEVELOPMENT SKILLS
TRAINERS IN MT HAGEN.

Pishon Havilah limited, one of
Microfinance expansion pro-
ject’s (MEP) partners recently
held a graduation for 8 of its
staff who graduated as Trainers
for Business Development Skills
(BDS) training.

The week long training conduct-
ed by BDS Training Specialist
Sebastian Mugup was held at
the Abba Village outside Mount
Hagen, Western Highlands
Province recently.

Pishon Havilah Limited Pro-
gram Manager, Francis Kepon,
in congratulating the 8 gradu-
ands highlight the importance of
the training and urged the train-
ers to begin work in their com-
munities.

The organization's task now is to
train 1,800 people in their com-

munity making sure that 40% of
these target number are women.

Looking forward to 2019, the
Business Development skills
training program will target the
National Capital District, West-
ern Highlands, Jiwaka, Simbu,
Enga, Eastern Highlands, New
Ireland, Morobe and Madang

Provinces.
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IN)the News

Policy to drive financial in-
clusion
http://www.looppng.com/.../policy-drive-
financial-inclusion-7...

Financial institutions urged
to use innovative technology
https://postcourier.com.pg/financial-
institutions-urged-use-innovative-
technology/

We need to do more in bank-
ing, says Abel

https: //www.thenational.com.pg/we-
need-to-do-more-in-banking-says-abel

Government Involvement in
Financial inclusion drive
challenging. hitp://

www.looppng.com/.../government-
involvement-financial-i...

Government keen to develop

capital market
https://www.thenational.com.pg/go
vernment-keen-to-develop-capital-

market/

Women in Morata flock to
open bank account
https://www.thenational.com.pg/wo
men-in-morata-flock-to-open-bank-
account,

Still a lot more work to be
done by CEFI hiips://

postcourier.com.pg/still-lot-work-done-

cefi/

Credit Guarantee facility for
for SMES https://postcourier.com.pg/

credit-quarantee-facility-smes-...

Literacy a must for aspiring
business women.

IITTI)S.' D(JST(’()IIl’l’('l’.(’(]nl.l)(] Iinel’u(ru—musz‘—
aspiring-business.../

Banking at your fingertips

http://www.looppng.com/business/bankin

g-your-fingertips-82158

LATEST FINANCIAL INCLUSION
REPORTS

¢+ Transformative power of
FinTech for Financial Inclu-
ston hiips://www.afi-
global.org/news/2018/10/transformative-
power-fintech-financial-inclusion?

+ Identifying digital opportuni-
ties Papua New Guined’s fo-
cus during APEC.

https: //www.businessadvantagepng.com/i
dentifying-digital-o...

¢+ Annual Benchmark report for

Papua New Guinea FY 2017
https://www.themix.org/.../annual-
benchmark-report-papua-new-...

¢+ Cyber Security is at the top of

AFT’s agenda https://www.afi-
global.org/.../... cybersecurity-top-afis-
agenda

¢+ Nine key actions to balance
women’s financial inclusion
and financial integrity
https://www.afi-global.org/.../nine-key-
actions-balance-women...

¢+ Gender Considerations in
Balancing Financial Inclu-
sion and AML/CFT

https://www.afi-global.org/.../Gender-
Considerations-in-Balan...

¢+ Papua New Guinea’s financial
inclusion journey.
https://www.afi-
global.org/publications/2898/Papua-New-
suinea-s-Financial-Inclusion-Journey

¢+ Financial Inclusion in Para-
dise; How do Pacific Island
Countries Stack up to the
Global Findex

http://www.pfip.org/newsroom/blog/fina
ncial-inclusion-paradise-pacific-island-
countries-stack-global-findex.
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